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Better Mobility Warranty Information 

 
Premier Care Warranty 
 

It is impossible to put a price on the freedom your mobility product will give 

you. However it is possible to put a price on the cost of ensuring that you are 
able to keep mobile at all times. 

Unfortunately repair costs can be extremely expensive, as some of the 

components used to build today’s mobility products are highly sophisticated. 
 
Premier Care Warranty has been specifically designed to give you 

complete financial protection. 

 
Premier Care Warranty Key Benefits 

 Sudden and unforeseen mechanical and electrical failure. Covering 
parts labour & call out charges. 

 No Excess 
 No Claim Bonus 
 World-Wide Cover ( Subject to prior notification to MBL Customer 

Service) 
 

Main Exclusions 
 Routine maintenance and servicing costs 
 The first 90 days cover where the Mobility Product is outside the 
manufacturers Warranty at the inception 

 Costs where no fault found 
 Fair Wear and Tear 

 

Premier Care Warranty is available on new and used Mobility products. 

The cover on new products commences immediately after the manufacturers 
guarantee expires giving total period of 2 or 3 years. The cover on used 
products starts 90 days after the vehicle is purchased or serviced giving a 

period of 1 year. For in home products see below: 
 

 
 Scooter 
 Powerchair 
 Stairlift 
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Product Warranties 

 

Premier Care Warranty 
 

Product Used 1 

year 

New 2 

year 

New 3 

year 

New 4 

year 

New 5 

Year 

Scooter £125.00 £105.00 £189.00 £275.00 £369.00 

Powerchair £125.00 £105.00 £189.00 £275.00 £369.00 

Straight Stairlift £155.00 £145.00 £225.00 £305.00 £385.00 

Curved Stairlift £225.00 £215.00 £315.00 £415.00 £515.00 

Electric Beds £105.00 £95.00 £145.00 £205.00 £265.00 

Riser Recliner £105.00 £95.00 £145.00 £205.00 £265.00 

Electric Hoist £105.00 £95.00 £145.00 £205.00 £265.00 

Bathlift £80.00 £60.00 £100.00 £140.00 £180.00 

 
 

Key Warranty Benefits 
 

 No Claims bonus. 
 

 Full Parts, labour and callout. 
 

 Competitive, affordable premiums. 
 

 £100 “GET YOU HOME” expenses in the event of a breakdown. 
 

 No bills to pay. Service agents paid direct. 
 

 Customer Helpline 
 

 No exclusions for above average use. 
 

 Instant cover available. 
 
 
 
Information supplied by Mark Bates Ltd (Insurance & Warranty for Mobility Products) 
 


