
Removing barriers helps create an inclusive society for everyoneparking
Access around designated off-street parking spaces

crossings
Example of blister surface
at controlled crossing point

doorways
Door location and side clearance

toilets
Unisex accessible WC layouts

1) Corner WC layout for independent use (below left)
Can accomodate a variety of methods of transfer and allows most users to wash and
dry their hands while seated on the WC before transferring back to their chair.

2) Peninsular WC layout for assisted use (below right)
Allows for approach and transfer from either side and space for an assistant,
but not for use of basin from WC.

controls
Fixture control heights

Scotland’s National Disability Information Service
0131 558 5200UPDATE

entrances
1) Housing and 2) Public buildings

1) Level thresholds for homes

Assistive Listening Systems

The Information SymbolSymbol for Accessibility

Access for People with Low Vision

The Access Guide

sensory

symbols

0141 550 3522 0131 317 7227 0131 317 7227 0141 226 52610141 550 4455

All layouts may be left or right handed

2) External steps and ramped access for public buildings

Hearing
● Induction loops or infra red systems should be installed in conference

rooms, churches, auditora – also booking and ticket offices

● Red flashing warning lights should be fitted in public places; visual
indicators

● Portable Vibra-alarms should be available for hotel bedrooms

Visual
● Use colour contrast, textured and tactile surfaces, audible indicators.

Avoid obstacles

Hearing and visual
● Well-lit areas are essential for lip-reading and partial vision

Floors and wall surfaces
● Avoid glare from ceilings, walls and floors

● Avoid deep pile carpets which which some wheelchair users will
find difficult to propel over

● Avoid confusing patterns on any floorcoverings. Use contrasting
colours between floorcovering and furniture

● Floor finishes should be non-slip wet or dry, impervious, non-glossy

● Avoid unexpected changes in level

● Use lighting, colours and texture to warn of low ceilings and changes
in level. Avoid wall projections. Where possible, site radiators in
recesses and/or use covers as protection
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Preferred access route avoiding travel behind parked cars

Parking spaces should be not more than 45m from the entrance to the building

1.2m wide marked access zone between designated parking spaces

1.2m wide safety
zone for boot
access and cars
with rear hoists

Standard
4.8m x 2.4m
designated
parking space

Dropped kerb or
level access and
tactile surface

Disabled Driver

Gradients:
1 in 12 maximum, landings at 5 metres
1 in 15 and less, landings at 10 metres
1 in 20 preferred, landings at 10 metres

Handrails at 900mm above
ramp to both sides, where
rise of ramp exceeds 600mm

Kerb: 100mm high to exposed side of ramp.
Note: Lower rail of balustrade acceptable at
above height

Ramp min 1.2m wide
Preferred width 1.8m
Brushed or non-slip surface300mm min.

1.2m max total
rise per flight

300 min.

Min 1.2m x 1.2m
at head of ramp

Non-slip treads
and nosings on steps
a = 170mm (max)
b = 280mm (min)

Tactile surface

Wall partition
or other obstruction

(a) 300mm could be reduced if door is
opened by remote automatic control

(a) 300mm clear
926mm

(1000mm doorset)

Short return may
enable the door
to swing open
beyond 90°

 7 Electric hand dryer  800mm
 8 Heating & vent controls 750-1000mm
 9 Light switches  750-1200mm
10 Public telephone  700mm
11 Counters  700mm height, 300mm toe recess
12 TV, telephone, sockets  400-700mm

1  Door handles  900-1100mm
2  Suspended & wall-mounted signs  2100mm
3  Pull cord  750-1000mm
4  Alarm cord  100mm
5  Lift controls  900-1100mm
6  Door entry system  750-1000mm
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Cross fall no steeper
than 1:40

Flush junction, no step

Max gradient 1:12
Tactile surface extends
across pedestrian area

926mm
(1000mm
doorset)

1500x1500mm
Wheelchair

turning space

Drop down rails

Alarm pull
cord

Sanitary dispenserTowel rail

Shelf

Sanitary
disposal unit

Colostomy
shelf for
standing users

Disposal
bin

Mirror
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Alarm pull cord

Vertical grab rail
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Disposal bin

Drop-down rails

Alarm pull cord

Sanitary
disposal unit

1500x1500mm
Wheelchair

turning space

150mm

WCDrop-down rail

1900mm (1500mm min but building services
& sanitary fixtures should not impinge on the

space required for manoeuvering)

320mm 500mm
970mm

1000mm min

Colostomy shelf
for standing users

Mirror
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Vertical grab rail
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Door hung from
corner of room

WC
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Sill and threshold constraints
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Handrail design

40-50mm diameter
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Tactile surface detail
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