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HOW TO START GENNY ZERO MD AND DRIVE 
1  

 

GENNY ZERO MD in “OFF” mode, with: 
- parking system disengaged 
- steering shaft at intermediate height 

 
If the batteries are not connected: 

a. Open the rear door and insert the batteries. The 
device will switch on automatically 

If the batteries are connected and the device is 
switched off: 

b. Press and hold the “STOP” button 

2 

 

The display switches on. 
At this point you can either 

a. Switch off the device by pressing and holding the 
ON/OFF button on the command cockpit display 

 
 
 
 
or 

b. Start the device: 
1. position the device horizontally 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The information on the screen changes to this. 
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3 

 

2. Press twice the “PAW” button to lower the legs 
 
 
 
 
 
 
 
 
The device is now in the “PARK” mode 

 
4 

 

3. Press and hold the “PAW” button to lower the 
steering shaft 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2x 
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The steering shaft moves downwards until it disappears 

5 

 

4. Transfer to GENNY 

6 

 

5. Press and hold the “PAW” button to raise the 
steering shaft 

 
 
The steering shaft moves upwards until it stops 
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7 

 

6. Press the central unlock button and open the 
handlebar grips 

 
 
 
 
 
 
 
 
The handlebar grips are now opened and horizontal 

 
8 

 

7. Press twice the “PAW” button to raise the legs 
 
The device is now in the driving mode “GUIDA” 

 

  

2x 
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HOW TO ACCESS THE QUICK COMMANDS MENU 
1 

 

1. Press repeatedly the “STAR” button to access 
the pages available on the quick commands’ 
menu 

2 

 

1st page: 
- Activation of the yellow direction arrows 
- Activation of the 4 yellow emergency arrows 

3 

 

2nd page: 
- ON/OFF switch for the headlights 

4 

 

3rd page: 
- Activation of the “TURTLE” mode (speed 

limitation below 5km/h) 
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5 

 

4th page: 
- Balance tilt angle setting (use to adjust the static 

balance position) 

6  Notes: 
- At a speed above 3km/h, the menu is not 

accessible 
- While driving above 3km/h, direction arrows can 

be activated by swiping a finger horizontally to 
the left or to the right across the display  
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HOW TO PARK GENNY ZERO MD  
1 

 

1. Slow down and stop 
2. Find a static balance position 
3. Press twice the “PAW” button to lower the legs 

 
 
 
 
 
The device is now in the “PARK” mode 

 
2  Note: 

– You can now lower the steering shaft and 
transfer from GENNY ZERO MD  

3 

 

When no user is on board, the ON/OFF button will 
become available on the cockpit display 
 
 
 
 
 
 
 
 
 
To switch GENNY ZERO MD off: 

1. Press the ON/OFF button on the display 
2. Wait a few seconds 

 

 
4  Note: 

- If not used, the device will shut down 
automatically after a few minutes it no user is on 
board 

2x 
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ENABLING THE “SERVOGUIDA” MODE 
1 

 

1. Put GENNY ZERO MD in the “PARK” mode with 
the paws lowered  

- The steering shaft can be either in a high or low 
position 

2 

 

2. Do press simultaneously: 
- The “STOP” button (and hold it) 
- The “PAW” button (twice) 

 
 
 
 
 
 
 
 
The device is now in “OFF” mode, with the paws raised 
and the steering shaft at an intermediate height. 
 
This setting allows the user to move the device freely 
with the engines switched off. 
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3 

 

3. Press the seating cushion 

4 

 

The device is now in the “SERVOGUIDA” mode: 
- Engines are on and GENNY ZERO MD keeps 

itself in balance with no users on board 
- The user can move the device just by pushing 

softly on the steering  

5  Note: 
- To go back to the “PARK” mode: 
1. Push the “STOP” button 
2. Hold the device horizontally 
3. Press twice the “PAW” button to lower the paws 

 

 

 


