
Does the motor 

activate and drive 

[indicated by single 

vibration and solid blue 

LED]?

Does it activate then 

deactivate immediately 

[indicated by 2 consecutive 

vibrations]?

YES

When the motor 

disengages, does the 

drive unit beep?

Is it being caused by 

a tap or jerk by the user’s 

hand at the end of or right 

after pushing?

YES

YES

How many times 

does it beep?

Is the wristband 

battery low [indicated 

by the LED flashing 

blue then red]?

Is the drive

 unit orientation 

correct [45° angle 

and upright]?

TWICE

Correct set-up 

issue.

How long does it 

take to charge?

Charge wristband.

· Loss of wireless 

connection due to 

weak signal

New wristband 

module.

· Bad circuit 

board resistor

New wristband 

module.

Replace drive unit 

circuit board.

· Bad gyro chip

Is the wristband still 

wirelessly connected to 

the drive unit [indicated by 

the flashing blue LED]?

No apparent issue.

· Coexistence/Noisy 

environment

· Loss of connection
Check motor LEDs 

for error codes.

No apparent issue. 

Practice smooth 

pushing stroke.

· User error

New wristband module.

· Bad gyro chip in wristband

· Lose vibration motor

NO

No apparent issue.

· Wristband tap

· Motor stall protection

NO
NO

NO

YES

YES

NO

YES 1-4 hrs

IMMMEDIATE

DOESN’T CHARGE

NO

YES

ONCE

Is the wristband paired 

with the drive unit 

[indicated by flashing blue 

LED]?

YES

Re-pair the 

wristband with the 

drive unit.

NO
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Check motor LEDs 

for error codes.

Does it 

charge with a 

different

 charger?

NO

New wristband 

charger.

YES

Does the 

wristband vibrate 

twice when turned 

off?

NO

YES

NO

Is the 

serial number 

≥A21204 or 

R20047?

Reset the wristband 

module by charging it.

· Wristband 

communication error

YES

NO
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